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Visit https://www.tucsonaz.gov/etax to access the ά>>>Enter E-Tax<<<έ link you will click ǘƻ ŜƴǘŜǊ ǘƘŜ /ƛǘȅΩǎ Ŝ-Tax 

ǎȅǎǘŜƳΦ  LŦ ǘƘŜ άҔҔҔ9ƴǘŜǊ 9-¢ŀȄғғғέ ƭƛƴƪ ƛǎ ƴƻǘ ǾƛǎƛōƭŜΣ ǊŜŀŘ ǘƘŜ ƳŜǎǎŀƎŜ ŀǘ ǘƘŜ ōƻǘǘƻƳ ƻŦ ǘƘŜ ǇŀƎŜ ǘƻ ǎŜŜ ƛŦ ǊŜƎǳƭŀǊ ƻǊ 

unscheduled maintenance is being performed. 

 

 

https://www.tucsonaz.gov/etax
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You should arrive at this άHomeέ screen.  Press ǘƘŜ ά[ƻƎƛƴέ ōǳǘǘƻƴ ǳƴŘŜǊ ǘƘŜ ǇŀƎŜ ƘŜŀŘŜǊ ǘƘŀǘ ǊŜŀŘǎ ά¢ǳŎǎƻƴ ¢ŀȄ ŀƴŘ 

[ƛŎŜƴǎŜ hƴƭƛƴŜέΦ   
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hƴ ǘƘŜ ά[ƻƎƛƴέ ǎŎǊŜŜƴΣ ŎƭƛŎƪ ǘƘŜ άŎƭƛŎƪ ƘŜǊŜέ ƭƛƴƪ ƛƴ ǘƘŜ άaŜƳōŜǊ [ƻƎƛƴέ ōƻȄΦ 
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¸ƻǳ ǿƛƭƭ ōŜ ǘŀƪŜƴ ǘƻ ǘƘŜ ά{ƛƎƴ ¦Ǉέ ǎŎǊŜŜƴΦ  Click the άPassword Requirementsέ link to view a pop-up window with the e-

Tax password requirements, and then select a User Id and Password, and confirm the Password.  Select a Hint Question 

and provide an Answer (for password retrieval if needed later), and enter an E-Mail.  Lastly, enter the seven-digit license 

number in the License No space, and enter the nine-digit federal tax number associated with that license in the FEIN 

space.  Press OK. 

You will then be taken back to the άLoginέ screen, and may enter your newly created User ID and Password and press 

the άLoginέ button. 
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hƴ ǘƘŜ ά[ƻƎƛƴ {ǳŎŎŜǎǎŦǳƭΗέ ǎŎǊŜŜƴΣ ǎŜƭŜŎǘ ǘƘŜ ƭƛŎŜƴǎŜ ƴǳƳōŜǊ ŦǊƻƳ ǘƘŜ άƭƛǎǘέ όŜ-Tax displays this screen even if only one 

license is associated with an e-Tax user ID). 
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The e-Tax άHomeέ screen ǎƘƻǿǎ ŀƎŀƛƴΣ ōǳǘ ǘƘƛǎ ǘƛƳŜ ǿƛǘƘ ŀ ŦŜǿ ƳƻǊŜ ōǳǘǘƻƴǎ ǳƴŘŜǊ ǘƘŜ ά¢ǳŎǎƻƴ ¢ŀȄ ŀƴŘ [ƛŎŜƴǎŜ 

hƴƭƛƴŜέ ǇŀƎŜ ƘŜŀŘŜǊΦ  tǊŜǎǎ ǘƘŜ άtŀȅέ ōǳǘǘƻƴ όǘƘŜ ǎŜŎƻƴŘ ōǳǘǘƻƴ ƛƴ ǘƘŜ ǘƻǇ Ǌƻǿ ƻŦ ōǳǘǘƻƴǎύΦ 
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¢ƘŜ άtŀȅ ¸ƻǳǊ ¢ŀȄ ŀƴŘ [ƛŎŜƴǎŜ CŜŜǎέ ǎŎǊŜŜƴ ƛǎ ŘƛǎǇƭŀȅŜŘΦ  Business license renewal fees will show up under thŜ άtŀȅ ¸ƻǳǊ 

5ǳŜǎέ ǎŜŎǘƛƻƴΣ ǳǎǳŀƭƭȅ ǿƛǘƘ ŀ ¢ŀȄ ¢ȅǇŜ ƻŦ ά.ǳǎƛƴŜǎǎέΣ ŀƴŘ άwŜƴŜǿŀƭ CŜŜέ ƛƴ ǘƘŜ 5Ŝǘŀƛƭǎ ŎƻƭǳƳƴΦ  /ƭƛŎƪ ǘƘŜ ŎƘŜŎƪōƻȄ ƛƴ ǘƘŜ 

Pay column of the row showing the business license renewal fee.  This will populate the Remittance amount in the 

rightmost ŎƻƭǳƳƴ ƻŦ ǘƘŜ Ǌƻǿ ǿƛǘƘ ϷрлΣ ŀƴŘ ǘƘƛǎ ŀƳƻǳƴǘ ǿƛƭƭ ŀƭǎƻ ōŜ ǇƻǇǳƭŀǘŜŘ ƛƴ ǘƘŜ ά!Ƴƻǳƴǘέ ŦƛŜƭŘΣ ǳƴŘŜǊ άtŀȅƳŜƴǘ 

LƴŦƻǊƳŀǘƛƻƴέ ƛƴ ǘƘŜ άtŀȅƳŜƴǘ hǇǘƛƻƴǎέ ǎŜŎǘƛƻƴ όǘƻ ǘƘŜ ƭŜŦǘ ƻŦ ǘƘŜ ǇƛŎǘǳǊŜ ƻŦ ŀ ǎŀƳǇƭŜ ŎƘŜŎƪύΦ  hƴŎŜ ȅƻǳ ŀǊŜ ǊŜŀŘȅ ǘƻ ǇŀȅΣ 

select the Account Type from ǘƘŜ ŘǊƻǇŘƻǿƴ ǳƴŘŜǊ άtŀȅƳŜƴǘ LƴŦƻǊƳŀǘƛƻƴέ ƛƴ ǘƘŜ άtŀȅƳŜƴǘ hǇǘƛƻƴǎέ ǎŜŎǘƛƻƴ όǘƘŜ 

options are Checking and Savings).  Then, type the nine-digit routing number associated with your financial institution, 

and the bank account number, in the next two spaces.  Lastly, fill in the name and address associated with the account 

ȅƻǳ ŀǊŜ ǳǎƛƴƎ ƛƴ ǘƘŜ ǎŜŎǘƛƻƴ ά!ŎŎƻǳƴǘ !ŘŘǊŜǎǎ ƻƴ CƛƭŜ ǿƛǘƘ .ŀƴƪέΦ  hƴŎŜ ŀƭƭ ŦƛŜƭŘǎ ŀǊŜ ŦƛƭƭŜŘ ƛƴ ŎƻǊǊŜŎǘƭȅΣ ǇǊŜǎǎ ǘƘŜ άhYέ 

button at the bottom of the page (cut off in this screen capture, but ƭƻŎŀǘŜŘ ōŜƭƻǿ ŀƴŘ ǘƻ ǘƘŜ ǊƛƎƘǘ ƻŦ ǘƘŜ ά!ŎŎƻǳƴǘ 

!ŘŘǊŜǎǎ ƻƴ CƛƭŜ ǿƛǘƘ .ŀƴƪέ ǎŜŎǘƛƻƴύΦ 
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The άPayment Detailsέ screen will be displayed, giving you a chance to review the payment information you have 

ŜƴǘŜǊŜŘΦ  LŦ ȅƻǳ ƴŜŜŘ ǘƻ ŎƻǊǊŜŎǘ ŀƴȅǘƘƛƴƎΣ ŎƭƛŎƪ ǘƘŜ ά9Řƛǘέ ƭƛƴƪ ǘƻ ǘƘŜ ƭƻǿŜǊ ƭŜŦǘ ǎƛŘŜ ƻŦ ǘƘŜ ǇŀƎŜΦ  This will take you back to 

ǘƘŜ άtŀȅ ¸ƻǳǊ ¢ŀȄ ŀƴŘ [ƛŎŜƴǎŜ CŜŜǎέ ǎŎǊŜŜƴΦ  If the information is ŎƻǊǊŜŎǘΣ ŎƭƛŎƪ ǘƘŜ ά{ǳōƳƛǘέ ōǳǘǘƻƴ ǘƻ ǘƘŜ ƭƻǿŜǊ ǊƛƎƘǘ 

side of the page. 
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Once the system has accepted the payment information, a confirmation number will display, and you are given an 

opportunity to print your receipt.  If you choose not to print your receipt, be sure to write down your confirmation 

number for future reference.  If you choose to print your receipt, click the small printer icon at the end of the displayed 

message. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


